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Reconstructing the Value of Public Opinion Governance in the Age of Smart Internet
Liu Yang, Yu Guoming

Abstract: The frequency of social hotspots rising into ideological debates has increased, and the
tendency of pan-politicization and pan-entertainment of public opinion has become increasingly
serious. It is especially important to accurately analyze and grasp the current public opinion dilemma
faced in the process of mainstream ideological communication, especially the public opinion
management of noises and irrational factors. As an emerging technology, ChatGPT provides support
for governments and enterprises in public opinion governance in terms of public opinion analysis,
sentiment identification, information filtering, and risk prediction, etc. The development of
ChatGPT provides new tools and ideas for public opinion research, and will have long-term impact
on talent training and research practice in the field of journalism and communication.
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